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ABSTRAK 

 

Setya Rini, Yunita. 2025. Hubungan Kualitas Pelayanan KB Terhadap 

Kepuasan Akseptor KB Di Puskesmas Glagah Kabupaten 

Lamongan. Skripsi Program Studi S1 Kebidanan Universitas 

Muhammadiyah Lamongan, Pembimbing (1) Bdn. Sulistiyowati, 

S.ST, M.Kes. (2) Dwi Dianita Irawan, S.Keb., Bd., M.Keb. 

 

Pelayanan yang bermutu dapat menghasilkan suatu kepuasan bagi klien. Bila unsur-

unsur dimensi kualitas pelayanan yang diterima sesuai dengan unsur- unsur dimensi 

kualitas pelayanan yang diharapkan maka kualitas pelayanan dinilai baik dan 

memuaskan. Tujuan penelitian ini adalah untuk mengetahui Hubungan Kualitas 

Pelayanan KB Terhadap Kepuasan Akseptor KB Di Puskesmas Glagah Kabupaten 

Lamongan. Desain penelitian ini menggunakan survei analitik dengan pendekatan 

cross sectional. Besar populasi penelitian ini adalah semua akseptor KB sebanyak 

50 orang.Teknik pengambilan sampel dalam penelitian ini adalah menggunakan 

teknik simple random sampling di dapatkan sebanyak 34 orang. Pengumpulan data 

primer dikumpulkan dengan kuesioner setelah ditabulasi data dianalisa 

menggunakan uji chi-square dengan tingkat kemaknaan ρ value = 0,05. Hasil 

penelitian menunjukkan bahwa sebagian besar dari responden menyatakan 

pelayanan KB baik sebanyak 19 orang (55,95%), sebagian besar menyatakan puas 

dengan pelayanan KB sebanyak 22 orang (64,7%). Berdasarkan hasil diatas 

didapatkan uji statistik dengan nilai ρ value = 0,000 < 0,05 maka H1 diterima atau 

H0 ditolak artinya ada Hubungan Kualitas Pelayanan KB terhadap Kepuasan 

Akseptor KB di Puskesmas Glagah Kabupaten Lamongan. 

Berdasarkan hasil tersebut diharapkan petugas kesehatan khususnya bidan di 

Puskesmas Glagah untuk meningkatkan kualitas pelayanan KB dengan kegiatan 

memberikan layanan sesuai kebutuhan akseptor sehingga kepuasan akseptor KB 

menjadi lebih meningkat. 

 

Kata Kunci : Pelayanan, Kepuasan, Akseptor KB 
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ABSTRACT 

 

Setya Rini, Yunita. 2025. The relationship between the quality of family 

planning services and the satisfaction of family planning 

acceptors at the Glagah Community Health Center, Lamongan 

Regency. Thesis for Bachelor of Midwifery Study Program, 

Muhammadiyah University of Lamongan, Supervisor (1) Bdn. 

Sulistiyowati, S.ST, M.Kes. (2) Dwi Dianita Irawan, S.Keb., Bd., 

M.Keb. 

 

Quality service can produce satisfaction for clients. If the elements of the 

dimensions of service quality received are in accordance with the elements of the 

dimensions of service quality that are expected, then the quality of service is 

considered good and satisfactory. The aim of this research is to determine the 

relationship between the quality of family planning services and the satisfaction of 

family planning acceptors at the Glagah Public Health Center, Lamongan Regency. 

This research design uses an analytical survey with a cross sectional approach. The 

population of this study was all 50 family planning acceptors. The sampling 

technique in this study was using a simple random sampling technique to obtain 34 

people. Primary data was collected using a questionnaire after tabulation. The data 

was analyzed using the chi-square test with a significance level of ρ value = 0.05.  

The research results showed that the majority of respondents stated that family 

planning services were good, 19 people (55.95%), the majority said they were 

satisfied with family planning services, 22 people (64.7%). Based on the results 

above, a statistical test was obtained with a value of ρ value = 0.000 < 0.05, so H1 

was accepted or H0 was rejected, which means that there is a relationship between 

the quality of family planning services and the satisfaction of family planning 

acceptors. Based on these results, it is hoped that health workers, especially 

midwives at the Glagah Community Health Center, will improve the quality of 

family planning services by providing services according to the needs of acceptors 

so that satisfaction with family planning acceptors will increase. 

 

Keywords: Service, Satisfaction, acceptors  
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