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ABSTRAK

Julianti, Anisa, 2025. Hubungan Tingkat Stres Kerja pada Perawat dengan
Performa Perawat Memberikan Asuhan Keperawatan di Rawat
Jalan Sahafa Kota Riyadh Arab Saudi. Skripsi Program Studi S1
Keperawatan Universitas Muhammadiyah Lamongan. Pembimbing (1)
Hj. Siti Sholikhah, S.Kep.,Ns.,M.Kes.(2)Moh.Saifudin, S.Kep.,Ns.,S.Psi,
M.Kes

Stres kerja merupakan faktor signifikan yang dapat mempengaruhi performa
perawat dalam memberikan asuhan keperawatan. Penelitian ini bertujuan untuk
mengetahui hubungan antara tingkat stres kerja dengan performa perawat di Unit
Rawat Jalan Sahafa, Kota Riyadh, Arab Saudi. Penelitian menggunakan desain
non-eksperimental dengan pendekatan cross-sectional. Populasi adalah seluruh
perawat Indonesia yang telah bekerja minimal satu tahun di unit tersebut, dengan
teknik pengambilan sampel menggunakan simple random sampling didapatkan
sebanyak 50 perawat. Instrumen yang digunakan adalah kuesioner tingkat stres
kerja (Job Stress Scale) dan self-assessment performa perawat. Hasil penelitian
menunjukkan adanya hubungan yang signifikan antara tingkat stres kerja dan
performa perawat dengan uji korelasi spearman menghasilkan nilai r = - 0.759 dan
p = 0.000 (nilai p < 0,05), dengan korelasi negatif yang kuat, artinya semakin
tinggi tingkat stres kerja, maka semakin menurun performa perawat dalam
memberikan asuhan keperawatan. Temuan ini menunjukkan pentingnya
manajemen stres kerja melalui intervensi psikologis, pelatihan coping strategy,
dan dukungan organisasi untuk menjaga kualitas pelayanan keperawatan. Upaya
preventif dan suportif di lingkungan kerja perlu diimplementasikan untuk
mendukung kesejahteraan perawat dan keselamatan pasien.

Kata Kunci : Tingkat Stres Kerja, Performa Perawat, Unit Rawat Jalan
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ABSTRACT

Julianti, Anisa, 2025. The Relationship Between Nurses’ Work Stress
Levels and Their Performance in Delivering Nursing Care at
Sahafa Outpatient Clinic, Riyadh City, Saudi Arabia.
Undergraduate Thesis. Nursing Study Program. Universitas
Muhammadiyah Lamongan. Advisors (1) Hj. Siti Sholikhah,
S.Kep.,Ns.,M.Kes. (2) Moh.Saifudin, S.Kep.,Ns.,S.Psi, M.Kes.

Work-related stress is a significant factor that can affect nurses’ performance in
providing nursing care. This study aims to examine the relationship between the
level of work stress and nurses’ performance at the Sahafa Outpatient Unit in
Riyadh, Saudi Arabia. A non-experimental research design with a cross-sectional
approach was employed. The study population consisted of Indonesian nurses
who had worked at the unit for a minimum of one year. Using a simple random
sampling technique, a total of 50 nurses were selected as participants. Data
collection instruments included the Job Stress Scale and a self-assessment
questionnaire measuring nursing performance. The findings revealed a significant
relationship between work stress levels and nursing performance, as indicated by
Spearman’s correlation test (r = -0.759, p = 0.000; p < 0.05). The strong negative
correlation suggests that higher levels of work stress are associated with decreased
performance in delivering nursing care. These results underscore the importance
of effective stress management through psychological interventions, coping
strategy training, and organizational support to maintain the quality of nursing
services. Preventive and supportive measures in the workplace should be
implemented to promote nurses’ well-being and ensure patient safety.

Keywords: Work Stress Level, Nursing Performance, Outpatient Unit
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