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INTISARI

Penelitaian ini bertujuan untuk menganalisis pengaruh beban kerja dan
konflik peran ganda terhadap kinerja karyawan PT.HATNI yang terletak pada desa
Tlogosadang, kecmatan Paciran, kabupataem Lamongan Jawa Timur. Subjek dari
penelitian ini adalah karyawan wanita PT.HATNI yang telah menikah. Sampel
dalam penelitian ini berjumlah 82 orang yang dipilih menggunakan teknik non-
probability sampling, dengan menggunakan purposive sampling. Alat analisis yang
digunakan dalam penelitian ini adalah program IBM SPSS 25. Dari hasil analisis
data, diperoleh hasil: (1) terdapat pengaruh positif dan signifikan antara beban kerja
terhadap kinerja karyawan PT.HATNI, (2) tidak ada pengaruh antara konflik peran
ganda terhadap kinerja karyawan PT.HATNI, dan (3) ada pengaruh antara beban
kerja dan konflik peran ganda terhadap kinerja karyawan PT.HATNI.

Kata Kunci : Beban Kerja, Konflik Peran Ganda, dan Kinerja Karyawan



ABSTRACT

This study aims to analyze the influence of workload and work family
conflict on the performance of PT.HATNI employees located in Tlogosadang
Village, Paciran District, Lamongan Regency, East Java. The subjects of this study
were married female employees of PT.HATNI. The sample in this study amounted
to 82 people selected using non-probability sampling techniques, using purposive
sampling. The analysis tool used in this study was the IBM SPSS 25 program. From
the results of data analysis, the following results were obtained: (1) there is a
positive and significant influence between workload and employee performance at
PT.HATNI, (2) there is no influence between work family conflict and employee
performance at PT.HATNI, and (3) there is an influence between workload and

work family conflict on employee performance at PT.HATNI.

Keywords: Workload, Work Family Conflict, and Employee Performance
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