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ABSTRAK

Promosi kesehatan merupakan fungsi strategis rumah sakit dalam meningkatkan
derajat kesehatan masyarakat melalui edukasi dan pemberdayaan pasien. Salah satu
tema yang menjadi perhatian adalah edukasi penyakit kronis seperti diabetes
mellitus. Namun, pelaksanaan promosi kesehatan di RS Muhammadiyah Kalikapas
Lamongan belum berjalan optimal karena belum terstruktur, tidak berbasis evaluasi
rutin, dan belum menjadi prioritas berkelanjutan. Penelitian ini bertujuan
mengevaluasi implementasi program promosi kesehatan bertema edukasi diabetes
mellitus menggunakan pendekatan sistem input, proses, dan output. Penelitian ini
menggunakan metode kualitatif deskriptif dengan desain studi kasus. Teknik
pengumpulan data melalui wawancara mendalam, observasi, dan dokumentasi.
Informan terdiri dari wakil ketua tim PKRS, komite keperawatan, bagian keuangan,
perawat rawat jalan dan rawat inap, serta apoteker. Instrumen penelitian berupa
pedoman wawancara dan lembar observasi. Hasil penelitian menunjukkan bahwa
dari aspek input, jumlah SDM telah mencukupi, tetapi pelatihan dan media edukasi
masih terbatas. Pada aspek proses, promosi kesehatan dilakukan lintas profesi,
namun belum didukung jadwal rutin dan sistem koordinasi yang jelas. Dari sisi
output, dokumentasi dan evaluasi efektivitas media belum dilakukan secara
berkelanjutan. Kesimpulannya, keterlibatan lintas profesi telah terlaksana dengan
baik, namun program masih membutuhkan penguatan pelatihan, pengembangan
media, serta keberlanjutan kegiatan. Disarankan agar rumah sakit memperkuat
koordinasi tim PKRS dan mengembangkan sistem pelaksanaan yang lebih
terstruktur dan evaluatif.

Kata Kunci: Promosi kesehatan, diabetes mellitus, pendekatan sistem, input-
proses-output, rumah sakit, PKRS, edukasi pasien.
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EVALUATION OF THE IMPLEMENTATION OF A HEALTH PROMOTION
PROGRAM ON DIABETES MELLITUS AT THE MUHAMMADIYAH
KALIKAPAS LAMONGAN HOSPITAL USING A SYSTEMS APPROACH

Faiqotus Tsaniyah', Faizatul Ummah?, Nuryati?
Administrasi Rumah Sakit, Universitas Muhammadiyah Lamongan

ABSTRAK

Health promotion is a strategic function of hospitals in improving public health
through patient education and empowerment. One of the themes of concern is
education on chronic diseases such as diabetes mellitus. However, the
implementation of health promotion at Muhammadiyah Kalikapas Lamongan
Hospital has not been optimal because it is not yet structured, is not based on routine
evaluation, and has not become a sustainable priority. This study aims to evaluate
the implementation of a health promotion program focused on diabetes mellitus
education using an input, process, and output system approach. This study employs
a descriptive qualitative method with a case study design. Data collection
techniques include in-depth interviews, observations, and documentation.
Informants include the deputy head of the PKRS team, the nursing committee, the
finance department, outpatient and inpatient nurses, and pharmacists. Research
instruments included interview guidelines and observation forms. The results
showed that, in terms of inputs, the number of human resources was sufficient, but
training and educational materials were still limited. In terms of processes, health
promotion was conducted across professions, but it was not supported by a regular
schedule or a clear coordination system. In terms of outputs, documentation and
evaluation of the effectiveness of educational materials were not conducted
sustainably. In conclusion, interprofessional collaboration has been implemented
effectively, but the program still requires strengthening in terms of training, media
development, and the sustainability of activities. It is recommended that the hospital
strengthen coordination among the PKRS team and develop a more structured and
evaluative implementation system.

Keywords: Health promotion, diabetes mellitus, systems approach, input-process-
output, hospitals, PKRS, patient education.
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