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ABSTRAK 

 

 

Purnama, Febri Ukhila. D, 2024. Hubungan Tingkat Pengetahuan 

Diversity, Equity, and Inclusion (DEI)   dengan Perilaku Caring 

di RSI Nashrul Ummah Lamongan. Skripsi Program Study S1 

Keperawatan, Fakultas Ilmu Kesehatan, Universitas 

Muhammadiyah Lamongan, Pembimbing (1) Suratmi, S.Kep., Ns., 

M.Kep. (2) Masunatul Ubudiyah, S.Kep., Ns., M.Kep.  

        Caring behavior is an important element of health care, but many issues 

still exist. One of which is the lack of knowledge about diversity, equity, and 

inclusion (DEI) during treatment, which has a negative impact on the quality 

of service to patients. The purpose of this study was to analyze the 

relationship between the level of knowledge about diversity, equity, and 

inclusion (DEI) with caring behavior at RSI Nashrul Ummah Lamongan. 

This study used a correlation analytic method with a cross-sectional 

approach. Cluster random sampling was used to obtain 82 nurses at RSI 

Nashrul Ummah Lamongan. The data were collected through demographic 

data, diversity, equity, and inclusion (DEI) knowledge questionnaire, and 

caring behavior questionnaire. Analysis using the Spearman Rho Test 

showed a p=0.000 (p<0.05) value and an rs=0.209 value, so H-1 was 

accepted, indicating a relationship between diversity, equity, and inclusion 

(DEI) knowledge level and caring behavior at RSI Nashrul Ummah 

Lamongan. As a recommendation, it is expected that the hospital could 

increase DEI knowledge through appropriate training to improve patient 

caring behavior. 

 

Kata kunci : Perawat, Pengetahuan DEI, Perilaku Caring. 
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ABSTRACK 

 

 

Purnama, Febri Ukhila. D, 2024. Hubungan Tingkat Pengetahuan 

Diversity, Equity, and Inclusion (DEI)   dengan Perilaku Caring 

di RSI Nashrul Ummah Lamongan. Skripsi Program Study S1 

Keperawatan, Fakultas Ilmu Kesehatan, Universitas 

Muhammadiyah Lamongan, Pembimbing (1) Suratmi, S.Kep., Ns., 

M.Kep. (2) Masunatul Ubudiyah, S.Kep., Ns., M.Kep.  

               Perilaku caring merupakan komponen penting dalam pelayanan 

kesehatan, namun masih banyak ditemukan permasalahan. Dikaitkan 

dengan kurangnya pengetahuan tentang diversity, equity, and inclusion 

(DEI) selama perawatan yang berdampak pada buruknya kualitas layanan 

pada pasien. Tujuan dari penelitian ini adalah menganalisis hubungan 

tingkat pengetahuan diversity, equity, and inclusion (DEI) dengan perilaku 

caring di RSI Nashrul Ummah Lamongan. 

Metode penelitian  ini adalah analitik korelasi dengan pendekatan cross 

sectional dan menggunakan Cluster Random Sampling pada 82 perawat di 

RSI Nashrul Ummah Lamongan. Data penelitian ini diambil menggunakan 

data demografi, kuesioner pengetahuan diversity, equity, and inclusion 

(DEI) untuk pengetahuan DEI, dan kuesioner perilaku caring untuk perilaku 

caring. 

Berdasarkan hasil analisis dengan Uji Spearmean Rho didapatkan nilai 

p=0,000 (p<0,05) dan nilai rs= 0,209 maka H-1 diterima sehingga 

didapatkan hubungan tingkat pengetahuan diversity, equity, and inclusion 

(DEI) dengan perilaku caring di RSI Nashrul Ummah Lamongan. 

Diharapkan pihak rumah sakit untuk meningkatkan pengetahuan DEI 

melalui pelatihan DEI untuk meningkatkan perilaku caring pada pasien. 

 

Keywords: Nurses, DEI Knowledge, Caring Behavior. 
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