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ABSTRAK 

Rif’ah, Emy Nur. 2024 Faktor Faktor yang Mempengaruhi Ketepatan Triage di 

IGD RS Muhammadiyah Lamongan. Skripsi Program Studi S1 

Keperawatan Universitas Muhammadiyah Lamongan. Pembimbing (1) Nur 

Hidayati, S.Kep., Ns., M.Kep (2) Trijati Puspita Lestari, S.Kep., Ns., M.Kep 

 

Triage adalah proses pengambilan keputusan yang kompleks dalam rangka 

menentukan pasien mana yang berisiko meninggal, berisiko mengalami kecacatan, 

atau berisiko memburuk keadaan klinisnya apabila tidak mendapatkan penanganan 

medis segera, dan pasien mana yang dapat dengan aman menunggu. Tujuan 

penelitian ini untuk mengetahui hubungan faktor pengetahuan, motivasi, lama 

kerja, bebaan kerja terhadap ketpatan triage. 

Desain penelitian ini adalah analitic observasional dengan pendekatan cross 

sectional. Penelitian dilakukan di IGD RS Muhammadiyah Lamongan pada semua 

perawat sebanyak 24 responden. Alat ukur penelitian menggunakan kuesioner 

pengetahuan, motivasi, pengalaman kerja, beban kerja dan lembar observasi untuk 

ketepatan triage. Data kemudian dianalisis menggunakan uji spearman's rho. 

Hasil uji statistik didapatkan ada hubungan antara faktor pengetahuan, lama kerja, 

beban kerja dengan ketepatan triage (p = 0,012; p = 0,007; p = 0,007), tidak terdapat 

hubungan antara motivasi dengan ketepatan triage (p = 0,792). 

Penerapan Triage merupakan waktu emas terhadap kehidupan seorang pasien, 

perawat perlu meningkatkan skill dan pengetahuan yang berhubungan dengan 

triage, sehingga perawat dapat memberikan proses asuhan keperawatan secara 

professional. 

 

Kata kunci : Beban kerja, ketepatan triage, motivasi, pengalaman kerja 
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ABSTRACT 

Rif’ah, Emy Nur. 2024 Factors Affecting the Accuracy of Triage in the Emergency 

Room of Muhammadiyah Hospital Lamongan. Undergraduate Thesis of 

Nursing Study Program, Muhammadiyah University of Lamongan. 

Advisors (1) Nur Hidayati, S.Kep., Ns., M.Kep (2) Trijati Puspita Lestari, 

S.Kep., Ns., M.Kep 

 

Triage is a complex decision-making process in order to determine which patients 

are at risk of death, at risk of disability, or at risk of worsening clinical conditions 

if they do not receive immediate medical treatment, and which patients can safely 

wait. The purpose of this study was to determine the relationship between 

knowledge, motivation, length of service, and workload factors to triage accuracy. 

The design of this study was observational analytic with a cross-sectional approach. 

The study was conducted in the Emergency Room of Muhammadiyah Hospital 

Lamongan on all 24 nurses. The research measurement tool used a questionnaire 

on knowledge, motivation, work experience, workload and observation sheets for 

triage accuracy. The data were then analyzed using the Spearman's rho test. 

The results of the statistical test showed a relationship between knowledge factors, 

length of work, workload with triage accuracy (p = 0.012; p = 0.007; p = 0.007), 

there was no relationship between motivation and triage accuracy (p = 0.792). 

The application of Triage is a golden time for a patient's life, nurses need to improve 

skills and knowledge related to triage, so that nurses can provide professional 

nursing care processes. 

 

Keywords: Workload, triage accuracy, motivation, work experience  
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