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ABSTRAK 

 

 

Kuncoro, Cahyo. 2024. Hubungan Discharge Planning dengan Tingkat 

Kepuasan Pasien di IGD RS Muhammadiyah Lamongan. Skripsi 

Program Studi S1 Keperawatan, Fakultas Ilmu Kesehatan, Universitas 

Muhammadiyah Lamongan. Pembimbing (1) Nur Hidayati,S.Kep., Ns., 

M.Kep. (2) Aprelia Afidatul H, S.Kep., Ns., MNS. 

 

Banyak pasien merasa tidak puas terhadap pemberian pelayanan asuhan 

keperawatan yang disebabkan kurang terlaksananya discharge planning sehingga 

dapat mempengaruhi respon kepuasan pasien terhadap layanan yang ada di Rumah 

Sakit. Tujuan dari penelitian ini adalah untuk mengetahui hubungan discharge 

planning dengan tingkat kepuasan pasien di Ruang IGD RS Muhammadiyah 

Lamongan. 

Desain penelitian ini menggunakan pendekatan observasional analitik dengan 

teknik total sampling. Penelitian ini dilakukan pada bulan Agustus 2024 di Ruang 

IGD RS Muhammadiyah Lamongan dengan jumlah sampel 195 responden. 

Pengambilan data menggunakan kuesioner tertutup dengan instrumen tingkat 

kepuasan dan instrument pelaksanaan discharge planning, data kemudian ditabulasi 

dan dianalisis menggunakan uji spearman’s rho dengan taraf signifikan 0,05. 

Hasil uji menggunakan software SPSS (versi 26,0) didapakatkan hasil bahwa lebih 

dari sebagian (56,4%) pelaksanaan discharge planning sudah dilakukan dengan 

baik dan hampir seluruhnya (91,8%) pasien di Ruang IGD RS Muhammadiyah 

Lamongan merasa puas terhadap layanan yang diberikan perawat. Sedangkan dari 

hasil uji analisis didapatkan nilai p = 0,000 (< 0,05) yang artinya terdapat hubungan 

yang signifikan antara pelaksanaan discharge planning dengan tingkat kepuasan 

pasien di Ruang IGD RS Muhammadiyah Lamongan. 

Salah satu dampak yang dapat ditimbulkan dari pelaksanaan discharge planning 

yang kurang baik adalah berkurangnya respon kepuasan pasien, semakin baik 

pelaksanaan discharge planning maka akan semakin tinggi tingkat kepuasan pasien. 

 

Kata Kunci : Discharge Planning, Tingkat Kepuasan Pasien, Proses Keperawatan
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ABSTRACT 

 

Kuncoro, Cahyo. 2024. The Relationship Between Discharge Planning And Patient 

Satisfaction Levels in The Emergency Room of Muhammadiyah Lamongan 

Hospital. Thesis for Bachelor of Nursing Studies Program, Faculty of 

Health Sciences, Muhammadiyah Lamongan University. Supervisor (1) 

Nur Hidayati, S.Kep., Ns., M.Kep. (2) Aprelia Afidatul H, S.Kep., Ns., MNS. 

 

Many patients feel dissatisfied with the provision of nursing care services due to 

lack of implementation of discharge planning which can affect the patient's 

response to satisfaction with services available at the hospital. The aim of this 

research is to determine the relationship between discharge planning and patient 

satisfaction levels in the emergency room of Muhammadiyah Lamongan Hospital. 

This research design uses an analytical observational approach with total sampling 

technique. This research was conducted in August 2024 in the emergency room of 

Muhammadiyah Lamongan Hospital with a sample size of 195 respondents. The 

data were collected using a closed questionnaire with a satisfaction instrument and 

a discharge planning implementation instrument. Then, the data were tabulated and 

analyzed using Spearman's rho test with a significance level of 0.05. 

The test results conducted using SPSS software (version 26.0) showed that more 

than half (56.4%) of discharge planning had been performed well and almost all 

(91.8%) of the patients in the emergency room of Muhammadiyah Lamongan 

Hospital were satisfied with the service provided by the nurse. Meanwhile, from 

the analysis test results, the value of p = 0.000 (< 0.05) was obtained, which means 

that there is a significant relationship between the implementation of discharge 

planning and the level of patient satisfaction in the emergency room of 

Muhammadiyah Lamongan Hospital. 

One of the impacts that can result from poor implementation of discharge planning 

is a reduction in patient satisfaction responses. The better the implementation of 

discharge planning, the higher the level of patient satisfaction. 

 

Keywords: Discharge Planning, Patient satisfaction Level, Nursing Process
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