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MOTTO 

 

“Allah does not promise that the sky will always be blue, but Allah promises that 

with difficulty there is ease” 
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ABSTRAK 
 

Romayatul, Liya. 2019. Analisis Faktor Sosiodemografi Dan Faktor 

Pelayanan Kesehatan Yang Mempengaruhi Pembayaran 

Out-Of Pocket (Oop) Pada Pasien Jkn Rawat Jalan Di 

Rumah Sakit Semen Gresik. Skripsi Program Studi S1 

Administrasi Rumah Sakit Universitas Muhammadiyah 

Lamongan. Pembimbing (1) Nihayatul Munaa, SKM., MPH, 

(2) Ari Kusdiyana, SKM., M.Kes 

 
 

Sistem pembiayaan kesehatan secara umum terbagi dalam dua sistem yaitu Fee 

for Service (Out of Pocket) dan Health Insurance. Hasil survei awal menunjukkan 

jumlah kunjungan pasien umum rawat jalan di Rumah Sakit Semen Gresik yang 

cukup tinggi dilihat dari 3 bulan terakhir yaitu bulan oktober, november, dan 

desember tahun 2023. Tujuan penelitian ini untuk menganalisis faktor yang 

mempengaruhi pembayaran Out of Pocket (OOP) pada pasien rawat jalan yang 

memiliki JKN di Rumah Sakit Semen Gresik. Rancangan penelitian ini termasuk 

kedalam jenis korelasional dengan pendekatan cross sectional.  

Metode sampling yang digunakan yaitu purposive sampling sebanyak 103 pasien. 

Data penelitian diambil menggunakan telaah dokumen rekam medis. Data di 

analisis menggunakan uji man whitney dan uji kruskal wallis dengan nilai sig. < 

0,05. Hasil pengujian statistik diperoleh ada hubungan antara usia dan jenis 

pelayanan kesehatan dengan OOP (Out of Pocket) dengan nilai signifikansi yang 

didapatkan < 0,05.  

Diharapkan hasil penelitian dapat digunakan bagi pembuat kebijakan untuk 

menentukan capaian UHC dan pemerintah juga dapat memepertimbangkan jenis 

pelayanan tertentu yang membutuhkan biaya coverage yang tinggi.  

 

Kata kunci: Sistem Pembiayaan, JKN, OOP (Out of Pocket), Data Sekunder, Man 

Whitney, Kruskal Wallis 
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ABSTRACT 

 

Romayatul, Liya. 2019. Analysis Of Sociodemographic Factors And Health 

Service Factors That Influence Out-Of-Pocket (OOP) Payments For 

Outpatient Patients At Semen Gresik Hospital. Thesis for the 

Undergraduate Hospital Administration Study Program at 

Muhammadiyah Lamongan University. Supervisors (1) Nihayatul 

Munaa, SKM., MPH, (2) Ari Kusdiyana, SKM., M.Kes 

 
The health financing system is generally divided into two systems, namely Fee for Service 

(Out of Pocket) and Health Insurance. Initial survey results show that the number of 

general outpatient visits at Semen Gresik Hospital is quite high, seen from the last 3 

months, namely October, November and December 2023. The aim of this research is to 

analyze the factors that influence Out of Pocket (OOP) payments in outpatients who have 

JKN at Semen Gresik Hospital. This research design is a correlational type with a cross 

sectional approach.  

The sampling method used was purposive sampling of 103 patients. Research data was 

taken using a review of medical record documents. Data were analyzed using the Man 

Whitney test and Kruskal Wallis test with sig values. < 0.05. The results of statistical 

testing showed that there was a relationship between age and type of health service and 

OOP (Out of Pocket) with a significance value obtained < 0.05.  

It is hoped that the research results can be used by policy makers to determine UHC 

achievements and the government can also consider certain types of services that require 

high coverage costs. 

 

Keywords: Financing System, JKN, OOP (Out of Pocket), Secondary Data, Man 

Whitney, Kruskal Wallis
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