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INTISARI

Penelitian ini bertujuan untuk mengetahui pengaruh harga dan ulasan
pelanggan terhadap keputusan pembelian di Shopee di Desa Tlogosadang
Lamongan. Penelitian ini menggunakan dua variabel independen yaitu harga (X1),
ulasan pelanggan (X2). dan satu variabel dependen yaitu keputusan pembelian
(Y). Jumlah sampel dalam penelitian ini berjumlah 100 orang, teknik pengambilan
sampel yang digunakan yaitu teknik simple random sampling yaitu pengambilan
sampel acak sederhana, sedangkan metode pengumpulan data yang digunakan
adalah kuesioner. Jenis sumber data adalah data primer dan sekunder, data primer
diperoleh dengan cara menyebar kuesioner , sedangkan data sekunder didapat dari
buku-buku yang memuat teori, internet, dan sumber data lain yang dapat
dipercaya. Data yang diperoleh dianalisa secara kuantitatif dengan menggunakan
analisis berupa uji validitas, uji reliabilitas, uji asumsi klasik (uji normalitas, uji
heteroskedastisitas, uji multikoliniaritas), uji regresi linier berganda, koefisien
determinan (R?), dan pengujian hipotesis (uji T, uji F) dengan bantuan program
Statistical Package For the Social Sciences (SPSS) 24.

Hasil penelitian menunjukkan bahwa harga tidak berpengaruh signifikan
terhadap keputusan pembelian, sementara ulasan pelanggan memiliki pengaruh
signifikan terhadap keputusan pembelian di Shopee. Secara simultan, harga dan
ulasan pelanggan berpengaruh positif dan signifikan terhadap keputusan
pembelian, dengan koefisien determinasi (R?) sebesar 63,2%, yang berarti bahwa
kedua variabel ini secara signifikan mempengaruhi keputusan pembelian sebesar

63,2%, sementara 36,8% dipengaruhi oleh variabel lain yang tidak diteliti.

Kata kunci: Harga, Ulasan Pelanggan, Keputusan Pembelian
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ABSTRACT

This study aims to determine the influence of price and customer reviews
on purchase decisions at Shopee in Tlogosadang Village, Lamongan. This study
uses two independent variables, namely price (X1) and customer reviews (X2).
and one dependent variable is the purchase decision (Y). The number of samples
in this study amounted to 100 people, the sampling technique used was the simple
random sampling technique, which was simple random sampling, while the data
collection method used was a questionnaire. The types of data sources are
primary and secondary data, primary data is obtained by distributing
questionnaires, while secondary data is obtained from books that contain
theories, the internet, and other reliable data sources. The data obtained were
analyzed quantitatively using analysis in the form of validity tests, reliability tests,
classical assumption tests (normality tests, heteroscedasticity  tests,
multicollinearity tests), multiple linear regression tests, determinant coefficients
(R2), and hypothesis tests (T test, F test) with the help of the Statistical Package
For the Social Sciences (SPSS) program 24.

The results of the study show that price does not have a significant effect
on purchase decisions, while customer reviews have a significant influence on
purchase decisions on Shopee. Simultaneously, price and customer reviews had a
positive and significant effect on purchase decisions, with a coefficient of
determination (R?) of 63.2%, meaning that these two variables significantly
influenced purchase decisions by 63.2%, while 36.8% were influenced by other

variables not studied.

Keywords: Price, Customer Reviews, Purchase Decisions

XVii



