
by - -

Submission date: 25-Mar-2024 03:17AM (UTC-0700)
Submission ID: 2324539722
File name: Done_334-1023-1-PB.docx (168.79K)
Word count: 3581
Character count: 28256

Pengaruh Kualitas Pelayanan, Kepercayaan, dan Penanganan
             Complain Terhadap Kepuasan Nasabah



1

7

7

11

16







1

21



2

9



5

10

12

17

18

19

23



3

3

13

14

24



20



4

8



3

3

22



4

4

4

5

6

6

15







12%
SIMILARITY INDEX

5%
INTERNET SOURCES

2%
PUBLICATIONS

10%
STUDENT PAPERS

1 2%

2 1%

3 1%

4 1%

5 1%

6 <1%

7 <1%

8 <1%

334-1023-1-PB
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Universitas Wiraraja
Student Paper

Submitted to University of North Carolina,
Greensboro
Student Paper

Submitted to Universitas Islam Lamongan
Student Paper

Submitted to Sriwijaya University
Student Paper

Submitted to Universitas Muhammadiyah
Semarang
Student Paper

journal.uii.ac.id
Internet Source

Submitted to Universitas Diponegoro
Student Paper

repository.uinbanten.ac.id
Internet Source



9 <1%

10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

Submitted to Universitas Islam Syekh-Yusuf
Tangerang
Student Paper

Submitted to Universitas Nahdlatul Ulama
Sunan Giri Bojonegoro
Student Paper

stia-saidperintah.e-journal.id
Internet Source

Submitted to State Islamic University of
Alauddin Makassar
Student Paper

core.ac.uk
Internet Source

Submitted to Forum Perpustakaan Perguruan
Tinggi Indonesia Jawa Timur
Student Paper

Submitted to Silpakorn University
Student Paper

jurnal.umla.ac.id
Internet Source

repository.unimal.ac.id
Internet Source

Submitted to Universitas Islam Negeri Raden
Fatah
Student Paper



19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

Exclude quotes On Exclude matches Off

Submitted to Sogang University
Student Paper

ejournal.upnvj.ac.id
Internet Source

Binta Malina Azkiya, Hendri Tanjung, Syarifah
Gustiawati. "Pengaruh Kinerja Karyawan,
Kualitas Pelayanan dan Kualitas Produk
terhadap Kepuasan Nasabah Bank Syariah
Indonesia", El-Mal: Jurnal Kajian Ekonomi &
Bisnis Islam, 2021
Publication

ejournal.upbatam.ac.id
Internet Source

eprints.unpam.ac.id
Internet Source

Syavira Suci Supratman, Silvya L Mandey,
Ferdy Roring. "ANALISIS PENGARUH HARGA
DAN KEPUASAN KONSUMEN TERHADAP
LOYALITAS KONSUMEN DI CAFE M COFFEE
MANADO", Jurnal EMBA : Jurnal Riset
Ekonomi, Manajemen, Bisnis dan Akuntansi,
2022
Publication



Exclude bibliography On

334-1023-1-PB
PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10

PAGE 11

PAGE 12

PAGE 13




