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ABSTRAK 

 

 

Ahmad, Maulana Rosyidi. 2016. Hubungan Pemberian Pelayanan Penunjang 

Akademik (Perpustakaan Dan Laboratorium Terpadu) Terhadap 

Kepuasan Mahasiswa Semester VI (Enam) Prodi S1 Keperawatan Di 

Stikes Muhammadiyah Lamongan. Skripsi Program Studi S1 

Keperawatn, STIKES Muhammadiyah Lamongan Pembimbing (1) H. M. 

Bakri PDA, S.Kep., M.Kep(2) Ns. Suratmi, S.Kep., M.Kep. 

 

Pelayanan penunjang akademik merupakan suatu kegiatan atau urutan kegiatan 

yang diberikan instansi secara langsung antara Staff dengan Mahasiswa untuk 

meningkatkan kualitas akademik, dan menyediakan kepuasan Mahasiswa. Tujuan 

penelitihan untuk menganalisis hubungan pemberian pelayanan penunjang 

akademik (perpustakaan dan laboratorium terpadu) terhadap kepuasan mahasiswa 

semester VI (enam) prodi S1 Keperawatan di STIKES Muhammadiyah 

Lamongan.  

Desain penelitian menggunakan desain analitik cross sectional, sampel yang 

diambil sebanyak 119 mahasiswa. Metode sampling menggunakan simple random 

sampling. Instrumen penelitian menggunakan lembar kuesioner.  

Hasil penelitihan yang dilakukan maka nilai koefesiensi korelasi spearman’s rho 

X
2
= 0,857 dan p = 0,000 dimana p < 0,05 maka H0 ditolak artinya ada hubungan 

pemberian pelayanan penunjang akademik (perpustakaan dan laboratorium 

terpadu) terhadap kepuasan mahasiswa semester VI (enam) prodi S1 Keperawatan 

di STIKES Muhammadiyah Lamongan.  

Hasil penelitihan menyatakan bahwa Mahasiswa semester VI (enam) S1 

Keperwatan STIKES Muhammadiyah Lamongan cukup puas terhadap pelayanan 

pennjang akademik ( Perpustakaan dan Laboratorium Terpadu). Melihat hasil 

penelitian ini maka perlu adanya peningkatan pelayanan sehingga dapat 

meningkatkan kepuasan mahasiswa. 

 

 

Kata kunci : pelayanan penunjang akademik, kepuasan mahasiswa 
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ABSTRAC 

 

 

Ahmad, Maulana Rosyidi. 2016. The relationship of academic support services 

(libraries and integrated laboratory) to the satisfaction of S1 Nursing 

 semester student in STIKES Muhammadiyah Lamongan. Thesis 

of S1 Nursing Program, STIKES Muhammadiyah Lamongan. Preceptor 

(1) H. M. Bakri PDA, S.Kep., M.Kep(2) Ns. Suratmi, S.Kep., M.Kep. 

 

The academic support services is an event or arrangement given by the institute of 

staff and student to increase the accademic's quality and supply to their 

satisfaction. The purpose of this study was to analyze the relationship of academic 

support services (Libraries and Integrated Laboratory) to the satisfaction of S1 

Nursing  semester students in STIKES Muhammadiyah Lamongan. 

The design of this study used cross sectional analytic design. Samples used was 

119 students. Taken using simple random sampling. Research instruments was 

questionnaire sheet. 

The result of this study showed that, value of correlation coeficient calculated 

using spearman's rho  = 0.857 and p = 0.000 where p <0.05. It meas that  

was rejected and showed that there was a relationship of academic support 

services (libraries and integrated laboratory) to the satisfaction of S1 Nursing  

semester students in STIKES Muhammadiyah Lamongan. 

The result of this study states that  semester students S1 Nursing in STIKES 

Muhammadiyah Lamongan were satisfied enough to the academic support 

services (libraries and integrated laboratory). So, it is needed to increase the 

services that can fill the students satisfaction. 

 

 

Keywords : The academic support services, Satisfaction of students 
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