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ABSTRAK 

 

 

Satyaningrum, Ageng. 2022 Hubungan Perilaku Caring Perawat Dengan 

Loyalitas Pasien Rawat Inap di Rumah Sakit Umum Muhammadiyah 

Babat Lamongan, Skripsi Program Studi S1 Keperawatan Universitas 

Muhammadiyah Lamongan. Pembimbing (1) Suratmi, S.Kep., Ns., M.Kep. 

Pembimbing (2) Nurul Hikmatul Qowi, S.Kep., Ns., M.Kep. 

 

Loyalitas pasien merupakan kesetiaan pasien dalam menggunakan pelayanan yang 

ada dirumah sakit apabila pasien membutuhkan. Salah satu faktor yang 

mempengaruhi loyalitas adalah perhatian (caring). Tujuan penelitian ini untuk 

mengetahui hubungan perilaku caring perawat dengan loyalitas pasien rawat inap 

di Rumah Sakit Umum Muhammadiyah Babat Lamongan. Desain penelitian 

menggunakan analitik korelasional dengan pendekatan cross sectional. Populasi 

yaitu seluruh pasien rawat inap di Rumah Sakit Umum Muhammadiyah Babat 

Lamongan, menggunakan teknik consecutive sampling didapatkan sampel 

sebanyak 55 pasien rawat inap. Intrumen pada penelitian ini yaitu menggunakan 

lembar kuesioner. Analisis data menggunakan uji spearman rank. Hasil penelitian 

menunjukkan sebagian besar perawat di Rumah Sakit Umum Muhammadiyah 

Babat Lamongan memiliki perilaku caring baik yaitu 41 perawat (74,5%), dan 

lebih dari sebagaian besar pasien dengan loyalitas baik yaitu 36 pasien (65,5%) 

Berdasarkan hasil perhitungan dengan menggunkan uji spearman rho yang 

dianalisa dengan SPSS 23 for windows antara perilaku caring perawat dengan 

loyalitas pasien di Rumah Sakit Umum Muhammadiyah Babat Lamongan, 

diperoleh nilai sig 2 tailed P=0,000 dimana P < 0.05 maka H1 diterima, yang 

artinya terdapat hubungan perilaku caring perawat dengan loyalitas pasien rawat 

inap di Rumah Sakit Umum Muhammadiyah Babat Lamongan. Berdasarkan 

penelitian ini diharapkan perilaku caring perawat dapat dipertahankan sehingga 

loyalitas pasien meningkat. 

 

Kata kunci : Perilaku Caring, Loyalitas pasien 
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ABSTRACT 

 

 

Satyaningrum, Ageng. 2022 The Relationship between Nurses Caring 

Behavior with Inpatients Loyalty at the General Hospital of 

Muhammadiyah Babat Lamongan. Thesis of the S1 Nursing Study 

Program, University of Muhammadiyah Lamongan. Supervisor (1) Suratmi, 

S.Kep., Ns., M.Kep. Supervisor (2) Nurul Hikmatul Qowi, S.Kep., Ns., 

M.Kep. 

 

Patient loyalty is when a patient uses the services in the hospital if he/she needs it. 

One of the factors which affects loyalty is caring. The aim of this study was to 

determine the relationship between nurses caring behavior with inpatients loyalty 

at the General Hospital of Muhammadiyah Babat, Lamongan. The research design 

was correlational analytic with a cross-sectional approach. Moreover, the 

populations were all inpatients at the General Hospital of Muhammadiyah Babat 

Lamongan. A total of 55 inpatients were obtained by a consecutive sampling 

technique. The instrument was a questionnaire sheet. The data analysis used the 

Spearman’s rank test. The results show that 41 nurses (74.5%) at the General 

Hospital of Muhammadiyah Babat Lamongan had good caring behavior and 36 

patients (65.5%) had good loyalty. Furthermore, based on the Spearman’s rho test 

which was analyzed by SPSS 23, between nurse caring behavior and patient 

loyalty at the General Hospital of Muhammadiyah Babat Lamongan showed a sig 

2 tailed value P = 0.000 where P < 0.05, or H1 was accepted. It means that there 

was a relationship between nurse caring behavior and inpatients loyalty at the 

General Hospital of Muhammadiyah Babat Lamongan.   Thus, based on this study, 

it is expected that nurses caring behavior can be maintained so that patient loyalty 

increases. 

 

Key words: Caring Behavior, Patient Loyalty 
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