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ABSTRAK 

 

Setyawan, Moch. Fajar. 2022. Hubungan Pelayanan Keperawatan Berbasis 

Islami Dengan Loyalitas Pasien Rawat Inap Di Rumah Sakit 

Umum Muhammadiyah Babat. Skripsi Program Studi S1 

Keperawatan Universitas Muhammadiyah Lamongan. Pembimbing 

(1) Suratmi, S.Kep., Ns., M.Kep., (2) Nurul Hikmatul Q., S.Kep,. 

Ns,. M.Kep. 
 

Terjadinya penurunan loyalitas pasien tidak lain karena mereka merasa kurang 

puas terhadap pelayanan yang diberikan. Pelayanan Islami diterapkan bertujuan 

untuk meningkatkan mutu pelayanan. Pasien yang merasa puas terhadap barang 

atau kualitas pelayanan yang diberikan, maka akan menimbulkan kesetiaan 

sehingga minat beli pasien meningkat dan membuat pasien loyal. Loyalitas pasien 

sangat menentukan apakah akan kembali atau tidak dan apakah mereka akan 

merekomendasikan kepada orang. Tujuan penelitian adalah untuk menganalisis 

hubungan pelayanan keperawatan islami dengan loyalitas pasien rawat inap. 

Desain penelitian yang digunakan dalam penelitian ini adalah korelasi dengan 

pendekatan cross sectional. Menggunakan teknik sampel Quota Sampling 

ditentukan peneliti sebanyak 90 pasien. Data penelitian ini diambil menggunakan 

kuisioner keperawatan islami (Rahmat, 2018) untuk mengukur pelayanan 

keperawatan berbasis islami dan kuisioner loyalitas pasien (Rismawati, 2018) 

untuk mengukur loyalitas pasien rawat inap. Hasil penelitian menunjukkan bahwa 

hampir seluruh pasien rawat inap menilai pelayanan keperawatan islami baik 

(88,9%) dan juga hampir seluruh pasien rawat inap loyal (80,0%). Berdasarkan 

hasil uji spearman rho didapatkan hasil p = 0,000 dan nilai rs = 0,754 dengan 

korelasi sangat kuat. Artinya ada hubungan pelayanan keperawatan berbasis 

islami dengan loyalitas pasien rawat inap. Hasil penelitian ini diharapkan dapat 

membentuk layanan keperawatan yang baik agar dapat meningkatkan loyalitas 

pasien. Layanan keperawatan yang baik dan loyalitas pasien yang tinggi 

diharapkan mampu menjadikan RSU Muhammadiyah Babat agar tetap menjaga 

mutu pelayanan dan terus berkembang. 

 

Kata kunci : Keperawatan Berbasis Islami, Loyalitas Pasien 
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ABSTRACT 

 

Setyawan, Moch. Fajar. 2022. The Relationship between Islamic-Based 

Nursing Services and Loyalty of Inpatients at the General 

Hospital of Muhammadiyah Babat. Thesis of S1 Nursing Study 

Program, University of Muhammadiyah Lamongan. Supervisor (1) 

Suratmi, S.Kep., Ns., M.Kep, (2) Nurul Hikmatul Q., S.Kep,. Ns. 

M.Kep 
 

The decrease in patient loyalty is none other than because they feel less satisfied 

with the services provided. Islamic services are implemented aiming to improve 

service quality. Patients who are satisfied with the goods or the quality of services 

provided will lead to loyalty so that the patient's buying interest increases and 

makes patients loyal. Patient loyalty largely determines whether to return or not 

and whether they will recommend to people. The purpose of the study was to 

analyze the relationship between Islamic nursing services and the loyalty of 

inpatients. The research design used in this research is correlation with cross 

sectional approach. Using the Quota Sampling technique, the researchers 

determined 90 patients. This research data was taken using an Islamic nursing 

questionnaire (Rahmat, 2018) to measure Islamic-based nursing services and a 

patient loyalty questionnaire (Rismawati, 2018) to measure inpatient loyalty. The 

results showed that almost all inpatients rated Islamic nursing services as good 

(88.9%) and almost all inpatients were loyal (80.0%). Based on the results of the 

Spearman Rho test, the results obtained were p = 0.000 and the value of rs = 0.754 

with a very strong correlation. This means that there is a relationship between 

Islamic-based nursing services and the loyalty of inpatients. The results of this 

study are expected to form good nursing services in order to increase patient 

loyalty. Good nursing services and high patient loyalty are expected to be able to 

make RSU Muhammadiyah Babat to maintain service quality and continue to 

grow. 

 

Keywords : Islamic-Based Nursing, Loyalty of Inpatients 
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