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ABSTRAK

Tsuroyya, Lana I. 2019. Hubungan Burnout Syndrome dengan Perilaku Caring
Perawat menurut Persepsi Klien di Ruang Seroja dan Teratai
RSUD Dr. Soegiri Lamongan. Skripsi Program Studi S1
Keperawatan, Universitas Muhammadiyah Lamongan. Pembimbing:
(1) Suratmi S.Kep., Ns., M. Kep (2) M. Bakri Priyo Dwi A, S.Kep.,
M.Kep.

Caring merupakan intisari keperawatan dan mengandung arti responsif antara
perawat dan klien. Caring dapat membantu seseorang lebih terkontrol, lebih
berpengetahuan, dan dapat meningkatkan kesehatan. Salah satu faktor yang dapat
mempengaruhi caring adalah faktor psikologis yang dapat tercermin pada burnout
syndrome. Tujuan penelitian adalah untuk mengetahui hubungan burnout
syndrome dengan perilaku caring perawat menurut persepsi klien di ruang Seroja
dan Teratai RSUD Dr. Soegiri Lamongan.

Desain penelitian korelasi analitik dengan pendekatan cross sectional dengan
sampel sebanyak 32 perawat dan pasien di ruang Seroja dan Teratai RSUD Dr.
Soegiri Lamongan dengan menggunakan teknik simple random sampling.
Pengambilan data menggunakan kuesioner MBI (Maslach Burnout Inventory)
untuk perawat dan kuesioner CFS (Caring Factor Survey) untuk pasien.

Hasil penelitian didapatkan hampir seluruh perawat mengalami burnout syndrome
rendah sebanyak 29 responden. Hampir sebagian perawat berperilaku caring
cukup sebanyak 14 responden. Hasil uji korelasi spearman rank menunjukkan
tidak ada hubungan antara burnout syndrome dengan perilaku caring perawat
menurut persepsi klien.

Disarankan perlu adanya pelatihan keperawatan tentang perilaku caring, supervisi
dan pemberian motivasi dari kepala ruangan agar dapat meningkatkan
pengetahuan dan keterampilan berperilaku caring sehingga tercipta asuhan
keperawataan yang efektif dan kepuasan pasien akan meningkat.

Kata Kunci : Burnout Syndrome, Perilaku Caring Perawat, Persepsi Klien.
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ABSTRACT

Tsuroyya, Lana I. 2019. The Relationship between Burnout Syndrome and
Nurse Caring Behavior According to Client's Perception in Seroja
and Teratai Rooms of Dr. Soegiri Lamongan Hospital. Thesis
Nursing Program, University of Muhammadiyah Lamongan.
Supervisors: (1) Suratmi S. Kep., Ns., M. Kep (2) M. Bakri Priyo Dwi
A, S.Kep. M Kep.

Caring is the essence of nursing and has a responsive meaning between nurses and
caregivers. Caring can help a person be more controlled, more knowledgeable,
and can improve health. One of the factors can affect caring is psychological
factors which can be reflected in burnout syndrome. The aim of the study was to
determine the relationship between burnout syndrome and nurse caring behavior
according to the client's perception in Seroja and Teratai rooms of Dr. Soegiri
Lamongan hospital.

The research method used an analytic correlation design with a cross sectional
approach with a sample of 32 nurses and patients in Seroja and Teratai rooms of
Dr. Soegiri Lamongan hospital obtained using simple random sampling. The data
were taken by the MBI (Maslach Burnout Inventory) questionnaire for nurses and
the CFS (Caring Factor Survey) questionnaire for patients.

The results showed that almost all nurses experienced low burnout syndrome as
many as 29 respondents. Some nurses had enough caring behavior as many as 14
respondents. The results of the Spearman rank correlation test showed no
relationship between burnout syndrome and nurse caring behavior according to
the client's perception.

It is recommended that nursing training should be performed especially about
nurses caring behavior, supervision and motivation from the leader so that nurses
knowledge and skills about caring behavior can be increased, thus nursing care
plan can be effective and patient satisfaction will increase.

Keywords: Burnout Syndrome, Nurse Caring Behavior, Client Perception.
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